
NEW FACES IN THE GLEN  ~ GLENLIVET MEDICAL PRACTICE
By Catriona Clubb GP, Grantown on Spey Medical Practice

In May Drs Julie McIlwaine, Sharon Hamilton, Al Miles and Catriona Clubb from Grantown Medical Practice began
working in Glenlivet Community Surgery.  Dr Almut Brandl continues to work two days a week in the surgery.
There are now two extra administration staff that you may spot, Kathy
Cockman, Executive Manager, and Sandra Paterson, Practice Manager, as
well as Margaret Stewart, Carole Stuart and Gemma Duncan, part-time
Secretary/Administrators.
The Reception opening hours have remained unchanged:

Monday and Thursday: 8:30 am -12:30 pm.
Tuesday, Wednesday and Friday: 8:30 am - 6 pm.

On Monday and Thursday afternoons you will be able to post prescription
requests and other mail through the letter box.

The open surgeries on Tuesday, Wednesday and Friday afternoons have extended in length as we understand these are
busy.  They now have a slightly different time and take place from 3 pm until 5 pm.
We also have a late surgery once per month for people wishing to see the GP for something routine, and that will continue
with appointments starting at 5.30 pm.
We hope that this arrangement will allow for continuity of care.
On my first visit to Glenlivet Surgery I gave the Suggestion Box a good shake, but alas it was empty. We really would like
to know how best to serve Glenlivet and if you do have any suggestions of improvements in provision of medical services
or regarding your prescriptions, or any other matter affecting yourself or the community, then please do let us know. We'd
like it especially if you were able to suggest possible solutions as well as outlining the problem; though any feedback is
welcome.
It will take us time of course to get to know the community of Glenlivet but we are very much looking forward to getting
to grips with the work and getting to know the lie of the land and the folk that inhabit it.

Please see separate sheet for Surgery Opening Hours.
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